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FOOD SAFETY & QUALITY POLICY STATEMENT

We at Roberts Manufacturing Company Limited & Pinnacle Feeds Limited, pride ourselves on
consistently supplying our customers, direct consumers, employees and other stakeholders with safe
and quality products that meet or exceed their expectations.

We are committed to achieving this through:

1.

The provision of appropriate resources to implement and maintain our Food Safety
Management System (SQF).

. Compliance with all relevant customer, regulatory and statutory requirements and codes of

practice in our local, regional and international distribution markets.

Effective management of our Food Safety Management System and all pre-requisites, i.e.
Good Manufacturing Practices, Good Hygiene Practices and HACCP.

Continuous improvement of our plant, technology, processes (including our systems and
objectives), products and people.

Fostering a strong food safety culture within our operations, where each employee
demonstrates a commitment to Food Safety.

Defining and tracking appropriate measures of Food Safety Performance.

Keeping abreast of new industry, technological and scientific information to improve our
process and control emerging risks.

FOOD SAFETY & QUALITY OBJECTIVES

Our Food Safety Objectives, designed to deliver the requirements of the management system include:

Effectively and efficiently manage, and continuously improve our plants, technology,
processes, materials, products and people to guarantee the production of safe products.

Enhance and sustain customer satisfaction both internally and externally.

Distribute safe, quality products with each sale or delivery.

Maintain compliance with all relevant customer, regulatory and statutory standards and codes
of practice locally, regionally and internationally.

Train all employees in food safety, whilst recognizing and rewarding achievements in food
safety.

Our food safety policy and its objectives, applies to every employee of the Roberts Group of
Companies, and can only be achieved with commitment, consistent work performance and service of
the highest standard and an aim to “GET IT RIGHT THE FIRST TIME, WHILST STRIVING FOR
GROWTH AND CONTINUOUS IMPROVEMENT".
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